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The Degree to which Visitors Benefit from Graphical Wayfinding
Systems inside Malls Case study: Mecca Mall
Prepared by: Amani Youssef Al-Mohtaseb
Supervised by: Dr. Saad Mohamed Gerges
Abstract
This study aimed to define the degree to which visitors benefit from the graphic route-
finding systems inside shopping centers with complex environments, "Mecca Mall ... as a
Case study" in Jordan Amman. The study adopted the descriptive and analytical approach,
and the study community consisted of those dealing with Mecca Mall of visitors, visitors,
and workers. The size of the community sample consisted of (302) who responded to the
distributed electronic questionnaire, which is considered valid for statistical analysis, and
the study tools (questionnaire) were developed by the researcher to obtain primary data
and consisted of two parts, the first to obtain identifying data for demographic variables
(gender and academic qualification) The reason for the visit to the mall) and the second
section included data related to measuring the relationship of the independent variable for

the study, and the validity and reliability of the two tools were extracted.

The study was applied in the first semester of the academic year (2020-2021), and
after conducting statistical analyzes, the study reached the following results:

Most of the interested people and visitors are from the female category and that most
of the interested and visitors are from the age group less than 25 years and that most of the
study sample are holders of a bachelor’s degree and that the purpose of visiting the most
popular mall is from the category of buyers, and it turns out that the degree of application
of road-finding systems inside Shopping centers with complex environments are average
from the point of view of the study sample, and the degree of visitors' benefit from the
road-finding systems within shopping centers with complex environments from the point
of view of the study sample, and the results also showed that there is a statistically
significant effect at the level of (a <0.05) in the degree to which visitors benefit from road-
finding systems within shopping centers with complex environments, and that there is no
statistically significant effect at the level of significance (¢<0.05) in the degree to which
visitors benefit from road-finding systems within shopping centers with complex

environments, due to a variable Gender and age.



The study recommended the development of road-finding systems designs within
commercial malls and the generalization and inclusion of the concept of finding a route as
a recognized academic and professional design term, paying attention to signage design
standards, and developing a clear-cut strategy for modernizing the road finding systems
inside commercial centers through bodies or departments affiliated with either government
institutions or in particular, it also recommended that more studies be conducted on the
systems of finding the way inside shopping centers to know the level of performance of
graphic designers and its impact on customer satisfaction with those systems in Jordan and

to compare them with other international systems.

Keywords: Graphic Design, Graphic Route Finding Systems, Shopping Centers.
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Symbol Signs
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The now-familiar Symbol Signs system of travel-related pictograms for (21) Jsal

the United States Department of Transportation
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